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The announcement of a new Lifetime ISA was the biggest surprise 
in the March Budget – in this issue we outline why TISA believes this 
is a welcome addition to the ISA family and the work already underway 
within TISA to examine its’ impact on the industry.  We also give our 
views on the Financial Advice Market Review (FAMR) final report from 
the FCA and HMT.

Elsewhere, you can find out all about our latest member forum, the 
freshly-launched Consumer Protection Policy Council which has been 
set up to examine all aspects of personal financial security throughout 

a consumer’s lifetime.  In other member forum news, our Client Assets, 
Digital ID and MiFID groups have been busy bees these last few months 
and you will find out what they’ve been up to on page 4.

In other news, we welcome Larry Banda and Richard Freeman to 
the TISA Board and we highlight our exciting programme of events for 
the coming months – you can find out more about our seminars, and our 
Annual Conference in November, on page 5.

We hope you enjoy the latest issue and welcome your feedback – feel 
free to contact us with your views at engagement@tisa.uk.com.

TISA has made some changes to its Board in 
recent months, with the appointment of Larry 
Banda, divisional director financial planning, 
protection and investments at Nationwide, and 
Richard Freeman, chief distribution officer at Old 
Mutual Wealth, who have both taken up positions 
as Non-Executive Directors.

At Nationwide Larry Banda has responsibility 
for the entire protection and investments operation 
including product, information technology, risk, 

transformation and distribution through a network of 300 financial 
planning managers and Nationwide’s video conferencing full advice 
service.  He was appointed to his current role at Nationwide in 
September 2015 having led the branch network in the north as divisional 
director for the previous four years. 

Richard Freeman became chief distribution officer for Old Mutual 
Wealth on 1st January 2016 following the acquisition by Old Mutual of 
Intrinsic, where he was chief executive officer.  After a career in the Army, 
all of his second career has been involved in the distribution of financial 
products and services in the UK. He spent his early career at Allied 

Dunbar where he progressed to the Management 
Board. In 2006, along with Lord Sandy Leitch, he 
launched Intrinsic.

Larry Banda, Divisional Director Financial 
Planning, Protection and Investments at 
Nationwide commented: “At Nationwide, as a 
building society, our savers are very important 
to us. We look after the needs of over 15 million 
members many of whom have more than one 
savings account with us. I know that TISA share 

this consumer focus, which is why I am delighted to have become a 
member of its Board. I look forward to working with my colleagues to 
create an even better environment in which consumers can save for 
their future.”

Richard Freeman added: “TISA has a strong Board, increasingly 
recognised as an important source of good policy recommendations and 
for delivering practical improvements for the benefit of the industry and 
consumers.  I am delighted to be able to play a part in helping to shape 
its ideas and activities going forward.”

Larry Banda and Richard Freeman join the TISA Board

Welcome to Issue 5
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TISA TV 
Head to our YouTube channel for the latest videos which, 
amongst various topics, outline our thoughts on how the 
Budget announcements could affect pensions and ISAs, 
the benefits of the Flexible ISA and our views on  the 
development of a  pensions dashboard.
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Director General’s Update: 
TISA gets to work post-Budget
It’s a sign of TISA’s growing influence that many of our recommendations 
and policy ideas are being adopted by Government and the regulators. 
Just as pleasing is the recognition we are getting from the industry for 
our efforts and successes and the benefits being delivered for firms and 
individual savers and investors. Senior industry figures regularly seek 
me out to praise the policy ideas and practical solutions being delivered 
through our Councils, Committees and Working Groups.

The last Budget is a good example. While we did not advocate the 
establishment of a Lifetime ISA (LISA) it does contain many of the aspects 
that we recommended to HMT, particularly around the relationship 
between saving for a first house purchase and to meet longer term 
financial needs in retirement. LISA also supports our proposal on financial 
support for the self-employed, as a form of pension. Now the initial 
surprise at the announcement has subsided firms should be thinking 
about the opportunities the LISA will create for their business. We will 
be playing our part in working with HMT, HMRC and industry groups to 
help deliver the LISA on schedule. We are also seeking member input on 
the consultation around the different life events that would allow penalty 
free withdrawals.

Now that the Budget has enabled us to put a tick against many of our 
policy aims we are refocussing the Working Groups established as part of 
our Savings & Investments Policy project (TSIP). This will allow us to create 
a stronger link with our existing Policy Councils – issues around guidance 
being a good example – as we evolve policy ideas and recommendations. 

I am also pleased that we have been able to respond to the requests 
from our members to establish a Policy Council focused on consumer 
protection, as detailed on page 3. An important subject in its own right, 
having this expertise and focus available to us first hand will also assist our 
broader efforts to improve the financial resilience of people in the UK.

While we are pleased with the progress that we are making there 
is still much to do. With your continued support I believe we can carry 
on delivering for the benefit of our industry and in the best interests of 
consumers and the nation.

David Dalton-Brown, Director General at TISA

Budget 2016: Lifetime ISA offers 
much needed incentive to save
In our letter to the Chancellor ahead of the Budget, one of our 
recommendations included the introduction of incentives that would 
encourage the UK consumer to save.  So it was particularly pleasing to 
hear the Government’s announcements regarding the introduction of the 
new Lifetime ISA (LISA).

The LISA, with its generous Government contribution of £1 for every £4 
saved up to an annual limit of £4,000 per person, could be the ideal solution 
to help younger people to save for the long-term. We believe that the LISA 
will encourage further tax-exempt saving and a dedicated account to save 
for a home and save for retirement. The Government’s ‘£1 in £4’ matching 
contribution is a much needed incentive for those who currently find it hard 
to save to consider doing so and to kick-start a savings habit.

The good news for those savers in the Help to Buy: ISA is that they 
will be able to transfer savings from their Help to Buy: ISA to the new 
LISA from 2017, or continue to save into both.

The flexibility offered by the LISA is most welcome, enabling 
individuals to save as much or as little as they wish each month and 
gives them greater control of their finances.

This builds on a policy that our Savings and Investments Policy 
project (TSIP) has been calling for as a means to encourage more people 
to save whilst also trying to buy a house. Individual accounts mean that 
two first time buyers can benefit when buying a property together.

Overall, the LISA is a great help towards saving, however, we are a 
little disappointed that early withdrawals will incur a 5% levy and we will 
be engaging with Government to clarify on this point.  There is also the 
risk that the introduction of an additional ISA product, alongside the Help 
to Buy, Flexible and Innovative ISA products, could add to the complexity 
for both consumers and the industry; we are keen to understand how the 
LISA will fit amongst the rest of the ISA family.

TISA worked alongside HMT, HMRC and the industry to enable the 
Help to Buy: ISA to launch on schedule and we are doing so again for the 
Lifetime ISA.  

TISA joins Open Identity Exchange
We are delighted to announce that TISA are now members of 
OIX (the Open Identity Exchange). OIX sets the methodology and 
increasingly the standards for digital identity based developments, 
including for Government.

As a member we have access to their work and support, and OIX will be 
a key element of any work that we do that employs Government identity 
services such as the Digital ID.

https://www.youtube.com/user/TISAUK
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It’s a pension Jim, but not as we know it 
Adrian Boulding, Policy Strategy Director at TISA gives his unique take on the LISA…
After assuring us that there would be no changes to pensions tax relief in his Budget, the Chancellor re-imagined the whole pension market by introducing 
his Lifetime ISA (LISA). We didn’t ask him to do that, but we’re encouraged that LISA does contain four important features that TISA has been asking for:

1.  It has a very clear upfront incentive. Early consumer research on attitudes to LISA is already showing that the 25% Government top up is 
very popular.

2.  It puts the home at the centre of people’s savings plans, which is how people see their home. The LISA can be used for first time house 
purchase and in time we expect it to be available for trading up to larger family sized houses.

3.  Following on from the Flexible ISA that’s just launched allowing people to take money out and put it back again, LISA also allows early 
withdrawals, without the Government bonus, at any time. This reduces the “size” of the decision to save in LISA and will tempt many 
waverers into saving. It’s particularly important for the self-employed, where our research had identified that the volatile nature of their 
business can often mean they need urgent but temporary access to their savings.

4.  Finally, a clear signal that 60 is the new 55. We need to extend working lives and if you are using the LISA as retirement saving, you will have 
to wait until age 60 to get your hands on the full pot including the Chancellor’s bonus.

TISA will be leading the development of thought leadership of how the LISA can be employed to support pension saving in both the retail and 
workplace markets. Additionally, we will be exploring how other life events (beyond house purchase) such as critical illness, unemployment, death etc 
can be supported through the LISA.

Traditionally ISAs have been sold in the retail market, but even though it’s early days, we’re hearing a real buzz in workplace savings circles around LISA. It’s a 
pension Jim, but not as we know it!

Extracted from Money Observer, read the full article here.

2015 Annual Review: In case you missed it…
Our 2015 Annual Review hit members’ inboxes in early March, 28 pages chock full of progress reports from our Policy Councils and TSIP project, TISA’s 
key achievements and – our raison d’etre –  a summary of how TISA’s engagement and regular communications with the Government and regulators 
throughout 2015 brought about tangible policy changes for the good of our members, the financial services industry and the consumer.  
Looking to the year ahead, the Review summarises our priorities for 2016 including the development of technological innovation and continued support 
for our members on the operational and technical issues that matter to you most.
If you missed it, you can download your digital copy here.

Forum Focus: TISA launches Consumer Protection Policy Council
As TISA prepared its response to the Financial Advice Market Review (FAMR), it became increasingly evident that our members wanted us to provide a 
platform which focused on consumer protection.

In response, we recently established the Consumer Protection Policy Council to provide senior executives with a member forum to develop thought 
leadership on all aspects of personal lifetime financial security.

Consumer protection, however described, is part of a package of inter-related solutions to help people cope with life’s mishaps such as illness, death, 
unemployment and other circumstances that impact on their welfare and financial wellbeing. This is an important issue in itself, but it’s also a key aspect 
of TISA’s developing policy proposals on guidance and encouraging people to develop a lifetime financial plan as we follow up on our FAMR submission.

Creating this Policy Council provides TISA with a wealth of practitioner expertise to draw on, as well as providing our members with an opportunity 
to lead the way with new strategic thinking about how to ensure people are better able to withstand unforeseen life events.

The chair of the Council is Johnny Timpson, financial protection technical & industry affairs manager at Scottish Widows Protect. Sara McLeish, 
director, EMEIA financial services at EY, is deputy chair.

In a press release issued to announce the Council’s launch, chair Johnny Timpson commented: “A number of trade bodies, along with MAS, are 
already working on initiatives to better educate consumers about the benefits of improved financial resilience and appropriate protection solutions, 
with the Seven Families initiative from the Income Protection Task Force being a great example of what can be achieved by collaborative working 
around a shared objective. Our remit is to support and build on this by developing thought leadership on innovative ways of making consumer 
protection more appealing and relevant to people both at home and in the workplace. We will be working closely with TISA’s Technology Innovation 
Policy Council as digital solutions become increasingly important to future distribution and consumer interaction.” 

The Council will also engage with the FCA Protection Market Review and initial plans include the creation of an open standards ‘Best Practice 
Advice Code’.

Operating alongside TISA’s other Policy Councils, the new Council will provide a focus on protection issues and will support TISA’s savings and 
investments policy work to improve the financial resilience of UK citizens. The Council will also collaborate closely with industry trade bodies and 
consumer groups.
If any member firms are interested in joining the Council, please get in touch with us at engagement@tisa.uk.com.

http://www.moneyobserver.com/opinion/lifetime-isa-its-pension-jim-not-we-know-it
http://www.tisa.uk.com/publications/702_TISA_Annual_Review_2015.pdf
http://engagement@tisa.uk.com
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Forum Update
 
In Issue 4 we updated you on the important work being carried out by our MiFID, CASS and Digital ID member forums.  Below we provide a progress 
report on all the key events that have taken place in the last few months.

Client Assets: best practice 
guides in development
CASS continues to attract attention from firms as well as the regulators.

 ¡   The Technical Committee met with the FCA at the beginning 
of March to discuss CMAR issues in the light of TISA’s best 
practice document (which is available on our website) and 
we will be following up with discussions on CASS 6/7 and 
Resolution Packs

¡   The CASS Oversight seminars and Conferences in London 
and Edinburgh during February and March were sold out. 
Feedback from delegates was very positive, the speech by the 
FCA in particular being very well received

¡   Concerns about the impact of the current rules on 
Unbreakable Term Deposits on customers, the industry and 
banks were discussed at a meeting with the FCA on 14th 
March. We will update you on any progress made here

¡   Looking to the future, the Technical Committee is continuing 
to develop best practice guides in all areas of CASS, and is 
awaiting the next MiFID II consultation – expected July – which 
will cover CASS. Something different for us to read on the 
beach this summer!

MiFID II: preparations ahead 
of implementation continue
MiFID II is an increasing concern for firms.  It is now due for implementation 
in January 2018 and first reporting to customers in 2018 will be subject to 
the new requirements.

However, we’re still waiting for the ESMA level 2 texts. The current 
timetable looks to be as follows:

¡ Level 2 available in April
¡  FCA consultation on Systems & Controls, CASS, COMP, etc in late 

July, closing September
¡  FCA consultation on Conduct issues – where TISA is particularly 

interested and where the Working Groups are focussed – is due 
in September 2016, closing December

¡ Policy Statements in April 2017(!)
¡ Transposition in April 2017 – that’s final rules

The TISA MiFID II Working Groups are heavily engaged with the three 
Conduct areas, namely:

¡  Appropriateness – the best practice guide is now drafted, with 
the aim to publish in April/May after the publication of ESMA 
level 2 texts

¡  Product Governance – target ‘Market Matrix for Product 
Manufacturers’ is agreed and shared with EFAMA, ESMA and 
the FCA

¡  Distributors – this new group was recently established to 
take forward Product Governance work for Distributors 
aiming to achieve same European consensus as for Product 
Manufacturers

¡  Costs & Charges – this group’s objectives are to establish how 
firms will report costs and charges on an individual client 
basis in a single figure of £p and give granular breakdown on 
request. The group will be working closely with the IA

Digital ID: Positive consumer 
reactions to making savings easier
The Digital ID Working Group have successfully completed initial 
consumer research into how digital identities could help people 
to open a new savings account online.  EY Seren provided both 
the expertise and research labs and the study was undertaken in 
collaboration with Government Digital Services, the Open Identity 
Exchange, L&G and LV=. 

The research found that half the participants had tried to open an 
account in the previous 12 months and failed.  It also demonstrated an 
appetite to use a digital ID and support for a solution that was backed 
by Government as this increased trust.  Participants also showed a 
willingness to invest the time required to set up a digital ID on the 
basis that it could be re-used in the future.

A White Paper has been drafted and will be available on the TISA 
website shortly.

The team has continued to engage with the European Commission 
and are holding a joint event in London on 16th May to present 
progress on digital ID both within financial services in the UK as well 
as across Europe.  Please see the website for more details. 

The team are currently in the process of refining requirements that 
will cover ID & Validation, KYC and AML, and are seeking to complete 
this by mid-June.

file:http://www.tisa.uk.com/publications/689_CMAR_Best_Practise_Updated_Oct2015.pdf
http://www.tisa.uk.com/other_event.html?event_id=377
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FAMR: Where to next? 
The publication of the Financial Advice Market Review (FAMR) 
final report by HMT and the FCA presented a well-considered and 
pragmatic approach to helping people make financial decisions 
either by themselves or with advice. The framework of affordability, 
accessibility and liability succinctly encapsulates the key areas to be 
enhanced and will help to re-establish a savings culture in the UK.  
TISA also commends the acknowledgement of the important role that 
savings play for both households and the wider economy. 

We particularly welcomed the proposed recommendations 
on guidance and fact finds. Policy development, led by TISA, has 
advocated greater flexibility in providing financial guidance to people 
and is publicly supported by 40 firms across all key segments of 
financial services and consumer groups plus a number of TISA 
members. The move to clarify what is advice versus guidance provides 
a framework for guidance services, increasing financial decision 
making education and support to millions of people. This is a big 
step towards helping the 40% of households that do not manage 
their money and the 12 million people that are not saving enough for 
retirement. A guidance service aimed at people with £50k or less in 
their pension pots could help 60% of households better prepare for 
their retirement.

We also support standardising information collected as part of 
fact finds. This augments our vision to create portable fact finds to 
enable people to go through the process once and then, with regular 
subsequent maintenance, using this across any guidance and advice 
services that they subsequently use. We believe that this could 
become another tool to help people engage with their finances as well 
as making it easier for them to provide a robust picture of the financial 
state and goals to advisers.

Overall, this is a good step in the right direction – we are now 
establishing a new TISA working group to develop further thought 
leadership in this crucial area for the industry and UK households.

Spring events schedule: 
don’t miss out!
Events

Tuesday 19th April
P2P Innovative finance & competition for ISAs post-Budget

Wednesday 20th April 
What makes a good mastertrust

Monday 16th May
We need a digital identity for that!
Joint TISA & EU Commission event

Monday 23rd May
Secondary annuity market – post–Budget risks 
and challenges

Thursday 9th June
The importance of consumer protection

Tuesday 28th June 
Client engagement in the 21st century

Annual Conference 2016 
– Save the date!
Although November seems quite some way away it would be remiss 
of us not to let you know that preparations are already underway 
for our 2016 Annual Conference, which will take place on Thursday 
24th November.

Chaired by Justin Urquhart Stewart, the Conference theme is 
‘The State of the Nation’s Savings’, a topic which is very close to 
TISA’s heart.  Our 2015 annual conference was one of our best yet, 
with over 300 delegates being treated to expert views covering a 
range of perspectives from the government and the regulator, to the 
consumer and the financial services industry.  This year is shaping up 
to be another stellar event.

This year also sees us moving to a new venue – 200 Aldersgate, 
St Paul’s, London. We’re not moving too far though, as the new venue 
is diagonally across from our usual venue, still in the heart of the City 
and very easy to find. 

We will of course provide further information on speakers and 
topics nearer the time, in the meantime head to our website to find 
out more and register your interest.

Interested in being a Conference sponsor or exhibitor? Get in touch 
with us at Engagement@tisa.uk.com to discuss sponsorship opportunities.

Contact us
Should you have comments or questions about any 
of the topics covered in this issue, please contact 
engagement@tisa.uk.com

Follow us on Twitter @uktisa

enquiries@tisa.uk.com
www.tisa.uk.com

Connect with us on LinkedIn

Next issue
July 2016

http://www.tisa.uk.com/other_event.html?event_id=374
http://www.tisa.uk.com/other_event.html?event_id=370
http://www.tisa.uk.com/other_event.html?event_id=377
http://www.tisa.uk.com/other_event.html?event_id=377
http://www.tisa.uk.com/other_event.html?event_id=377
http://www.tisa.uk.com/other_event.html?event_id=371
http://www.tisa.uk.com/other_event.html?event_id=375
http://www.tisa.uk.com/other_event.html?event_id=373
http://www.tisa.uk.com/other_event.html?event_id=378

