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Communicating with our members

Welcome to Issue 10
Welcome to Engage, TISA’s regular newsletter.

In this issue we outline the key areas of focus for TISA in 2018 across 
our various member forums and external initiatives that we are involved 
in. Highlights include:

¡  Our Director General David Dalton-Brown provides an 
overview of the many diverse and crucial areas in which TISA 
is focusing its attention this year.

¡  The latest from our Digital ID pilot and our new FinTech Forum.

¡  We recommend the SFGB should work with the private sector 
to provide complimentary guidance services, skills and access 
for consumers.

¡  The Savings Index, an exciting new joint venture with KPMG, 
uncovers the stark difference between homeowners and 
non-homeowners.

¡  A summary of our submission to the Treasury Committee 
inquiry into ‘Household finances: income, saving and debt’, 
reflects our view that everyone should be able to make the 
most of their money throughout their lives.

¡  TISA provides a hub for the ICO to disseminate information from 
them and feedback from members in the run up to GDPR.

¡  Pat Shea, Head of Fidelity FundsNetwork, joins our Board as a 
Non-Executive Director.

¡  Our latest industry led project with investment and 
infrastructure providers to develop a common solution to the 
collection and distribution of investment fees, charges and 
target market information under MiFID II.

¡  Find out what you missed at the Annual Conference 2017.

We hope you enjoy the latest issue and welcome your feedback – feel 
free to contact us with your views at engagement@tisa.uk.com.

Pat Shea joins TISA Board
We’re delighted that Pat Shea, Head of 
Fidelity FundsNetwork, joined our Board as 
a Non-Executive Director in December.

Pat Shea has been with Fidelity for 
over 31 years. In this time, he has held a 
variety of roles in a number of countries, 
including Chief Operating Officer for the 
Asia-Pacific region, Country Head for the 
Taiwan business, Head of UK/European 
Customer Services and Country Head for 
Fidelity’s India operation.

In late 2012, Pat became the Head 
of Fidelity FundsNetwork. Fidelity 
FundsNetwork is a leading investment 
services platform committed to helping 

intermediary and institutional clients grow their businesses.
Commenting on Pat’s appointment, Clive Shelton, TISA Chairman said:
“We are delighted that Pat has joined the Board. He is well versed 

in both consumer and intermediary needs and expectations from 
platform operations covering a wide range of investment propositions, 
including pensions. He will bring valuable expertise and insight to the 
Board to help ensure that TISA continues to meet the needs of our broad 
membership base, whilst retaining our focus on doing what is best for 
the consumer.”

Pat Shea added:
“I’m excited to join the TISA Board as I’m passionate about their 

commitment to ensuring consumers have the best options available for 
them when it comes to their savings. I hope to bring further depth of 
knowledge on pensions and platform services and I’m looking forward 
to working with the Board as TISA develops its innovative strategic policy 
for the future.”

Pat Shea joins a team of 9 Non-Executive 
Directors on the TISA Board.

Did you know?
TISA has a membership pack available to all members which gives an overview of the member forums we run with a brief 
explanation of each and a list of the firms that attend together with our member list and some other useful information. 
If you would like a copy, please email us at engagement@tisa.uk.com

Next issue
April
2018
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Director General’s Update: TISA‘s focus for 2018
Continued support from TISA members has enabled us to drive 
meaningful change leading to better outcomes for the consumer, 
reduced costs and risk for member firms and make a positive 
contribution to the UK’s economy. Our intention is to deliver even greater 
value to members, and the wider industry, in the coming year.

As 2018 gets underway, I’d like to highlight some of the areas of 
key focus for TISA for the year ahead. This is not an exhaustive list of 
our activity (it would be too long!) but I hope it will give you a flavour of 
our priorities.

Digitalisation
¡  The digital identity for consumers of financial services 

products project has moved to pilot testing. We are working 
closely with Government Digital Service as part of the pilot 
programme and the project is rapidly transforming into a 
digital identity eco-system which will act as a key enabler for 
the digitalisation of the whole financial sector. We expect the 
pilot testing to complete in the first half of 2018.

¡  It’s clear to us that FinTech firms need extra support to 
address the regulatory and legal challenges and we are 
establishing a TISA FinTech Forum to work in collaboration 
with FinTech envoys. Initially the forum will consist of four 
regional ‘hubs’ concentrated on key FinTech development 
clusters. Planning is underway to pilot the first hub in Q1 2018.

Consumer Engagement
¡  There is an urgent need to address how best to provide 

a financial guidance service to the estimated 42 million 
people in the UK who rely on guidance to make informed 
decisions when managing their money. Our solutions include 
the development of a governance framework and enabling 
regulated financial services firms and the new Single 
Financial Guidance Body to provide a wider range of guidance. 
See below for details on our plans to engage with MP’s on the 
Financial Guidance and Claims Bill.

¡  We are considering the needs of vulnerable customers and 
working towards piloting an assessment tool to help identify 
vulnerable customers in the second quarter of this year.

¡  Research is also planned on how to convey effective messages 
on saving to millennials.

The TISA KPMG Savings Index
¡  Launched at the 2017 Annual Conference, the Savings 

Index provides a unique biannual view of the total savings 
of UK households. A licencing arrangement allows firms to 
interrogate the Index data and provide their customers with 
a “Households like mine” facility, enabling them to compare 
their current savings with an up-to-date estimate of the typical 
savings of people of the same age and location. We’ll also be 
using the Index to assess the effectiveness of government 
savings policy and will be adding new features throughout the 
year. You can find out more about the Savings Index on page 3.

Retirement Savings
¡  We were delighted to see TISA referenced throughout the 

much-anticipated AE Review in December 2017, and that 
some outcomes due to be implemented are aligned to our 
response. We anticipate that reform of the pension tax relief 
arrangements will no doubt come to the fore again this year.
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Children’s Savings
¡  We are immensely proud to have initiated the KickStart Money 

project which will deliver financial education sessions to 
18,000 primary school age children over a three year period. 
We hope that an independent impact evaluation, already in 
progress, will provide compelling evidence to support our 
case that financial education should be part of the statutory 
primary school curriculum. 

¡  Alongside this our Children’s Savings Policy Council is 
developing policy set against the overall ambition of ensuring 
that all children in the UK can live the financial life they aspire 
to by equipping them with the attitude, skills and resources to 
achieve their personal and financial goals.

¡  Support will also be given to the Child Trust Fund ‘gone 
aways’ project. 

¡  Look out for the Council’s Open Evening in 2018 where we will 
be showcasing our future plans.

Cash & Investment Savings
¡  Recognising that for many in the UK cash savings is a bedrock 

of their finances, the remit of our Cash & Investment Savings 
Technical Committee has been expanded to become a Policy 
Council. The group will now also be able to consider, advise and 
lead on strategic policy initiatives that will improve the savings 
landscape. The Council will set out its manifesto in 2018.

Technical support
¡  We will maintain our MiFID II support programme in 2018. This 

has already delivered four implementation guides alongside 
seminars and dedicated training courses. A new industry led 
MiFID II project is being initiated to deliver a common, digital 
solution to the requirements regarding the collection and 
distribution of investment fees, charges and target market 
information. Work to develop the scope of the proposed 
solution is expected to complete in February 2018 when the 
project will move into the design and implementation phase.

¡  We’ll also continue to focus on Client Assets, the Senior 
Managers and Certification Regime, combatting financial 
crime and on fractional shares.

Brexit
¡  The news in December that European leaders had agreed to 

move Britain’s exit negotiations onto the next phase represented 
a significant milestone in the Brexit process. As the focus turns 
to trade, we believe that our original strategic options relating to 
the saving and investments sector continue to support the global 
growth of UK financial services post-Brexit. 

¡  With the active input of more than 70-member firms, 
development of the strategic options from Brexit that we believe 
will benefit the savings and investment sector on a global 
basis is ongoing. We continue to liaise closely with the major 
trade and industry bodies to influence proposals that reflect an 
industry wide approach, and feeding in our strategic thinking 
and evidence directly to the Treasury’s Brexit negotiating team.

David Dalton-Brown
Director General, TISA
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New Savings Index reveals huge divergence 
between Britain’s “haves” and “have nots”
In November 2017, TISA and KPMG announced their intention to launch 
a new biannual Savings Index providing a unique view of the total savings 
of UK households by region and age. The Savings Index is designed to 
help encourage long-term saving at a time of rising consumer debt. 

The first TISA & KPMG Savings Index found:

¡  Average savings of households in Great Britain (property, 
pensions and financial assets) are £233,000;

¡  There is a huge dispersion between those who own a house 
(£421,000) and those who do not (£4,000);

¡  Although the North-South divide on property values remains 
wide, it is narrower on pensions and pensions go further in the 
less prosperous regions where wages and living costs are lower.

Mind the gap
The Savings Index uncovers the stark difference between homeowners 
and non-homeowners. Over the past four years the movement of asset 
prices has enriched those who own their home, have a pension and/
or hold investments. If the current rate of property, bond and equity 
appreciation were to continue at the rate seen over the last four years, 
the typical household will have £1 million of savings by 2041. 

However non-homeowners tend to hold most assets in deposit 
accounts which have endured record low interest rates for a decade. This 
low growth has been exacerbated by a sharp rise in borrowing via credit 
cards, overdrafts or student loans. The dependency on deposit accounts 
and debt has worked to further widen the gap between the typical 
homeowner and non-homeowner.

Pensions: the great leveller 
The North-South divide is much less acute for pensions than for house 
prices – and the pensions go further because wages and living costs are 
lower in the less prosperous regions. The pension pots of those in the 
South West, Wales and Scotland will pay for a retirement as comfortable 
as that enjoyed by those in the more prosperous, but more expensive, 
South East.

¡  South West – the average pension is worth 5.1x the average 
annual wage

¡  South East – the average pension is worth 5x the average 
annual wage

¡  Scotland – the average pension is worth 4.9x the average 
annual wage

¡  Wales – the average pension is worth 4.7x the average 
annual wage

¡  London – the average pension is worth 3.4x the average 
annual wage

The Savings Index is intended to encourage people to save more. 
Giving people an opportunity to benchmark their savings against their 
peers is a great way to provide a much-needed nudge as to how much 
they should be saving. We hope it will help households set long-term 
goals for themselves, their families and their future financial wellbeing.

The Savings Index calculates the level of savings of a typical 
household in Great Britain. The Index is underpinned by a unique 
database that provides estimates of household savings held in the form 
of cash, shares and other financial assets, pensions, and, crucially, the 
property equity (house value net of mortgage borrowing). It also includes 
unsecured debt such as personal loans and overdrafts.

The Savings Index is different from the well-known Savings Ratio, 
which measures how much of our current income we are saving up, as it 
measures how our stock of savings is building up over time. The Savings 
Index will be updated bi-annually using the latest market data on asset 
prices and savings flows, underpinned by comprehensive ONS data 
on household and covers all forms of cash, financial assets, pensions, 
home ownership and household equity. The Index is accessed by a 
front-end dashboard that allows the user to interrogate the underlying 
database and identify the up-to-date savings profile of a user-defined 
household segment, defined by age, region and (in due course) income. 
The November 2017 release of the Dashboard reflects the July 2017 
position. The May 2018 release will reflect the January 2018 position.

The findings from the Index are relevant to a broad range of retail 
financial services providers, advisors and policy makers, informing 
product, distribution and marketing decisions in particular.

The headline figures of the Index will be publicly available but the 
Index and underlying database is available only on a licence basis – 
these will be available on a one and three year basis. Licence holders 
will be able to access, search and interrogate the underlying database, 
generating valuable insights with a number of applications.

For further details and enquiries, please contact  
renny.biggins@tisa.uk.com

Median savings (property, pension, financial)

£ per household
Those with 
a property

Those 
without 

a property

16-34 98,000 1,000 

35-44 247,000 2,000 

45-54 485,000 5,000 

55-64 750,000 7,000 

65-74 677,000 17,000 

75+ 422,000 14,000 

All 421,000  4,000 
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TISA response to Treasury 
Committee Inquiry
TISA has responded to the Treasury Committee inquiry into ‘Household 
finances: income, saving and debt’. The areas of the inquiry of particular 
interest to TISA include whether households are saving enough in the 
current economic environment, lifetime financial planning and the 
effectiveness of the market in financing solutions and products to low 
income households.

Our submission is based on the premise that everyone should be 
able to make the most of their money throughout their lives – a situation 
that is far from the case at present.

In our evidence we highlight the findings of the first TISA & KPMG 
Savings Index, launched last November, which found median average 
savings of households in Great Britain (including property, pensions 
and financial assets) to be £233,000. There is however a huge disparity 
between those who own a house and those who do not.

The Index will provide a means for people to benchmark their 
savings against peers and is a great way to provide a nudge to save 
more. We outlined our hope that it will help households set long-term 
goals and plan for their future financial wellbeing. 

Beyond this, we presented some straightforward policy solutions 
that we believe could improve this situation and better incentivise 
household savings, including: 

¡  Amending the statutory objectives of the Financial Conduct 
Authority to include increasing the median level of household 
saving (in addition to fair treatment of individuals and 
market integrity);

¡  Establishing a regime for the provision of free financial 
guidance that provides meaningful support for households 
seeking to save and invest;

¡  Ensuring the Single Financial Guidance Body (SFGB) has 
measurable accountability to increase median savings levels 
and that it collaborates with the financial services industry to 
achieve this aim;

¡  Enhancing financial education in schools by including this 
within the primary school curriculum, and providing funding 
for teacher training at both primary and secondary schools;

¡  Reviewing the taxation regime for pensions, including 
making this more effective in encouraging consumers to save 
adequately for retirement;

¡  Giving a single government department responsibility for 
creating and implementing strategic policy to enhance median 
levels of savings;

¡  Supporting the development of a Digital ID that helps 
consumers engage with their finances and makes saving and 
investing easy and secure.

To read the submission in full, please click here.

Financial Guidance and 
Claims Bill could do more 
to address ‘guidance gap’
To coincide with the Financial Guidance and Claims Bill passing to the 
House of Commons TISA has written to selected MP’s explaining why 
we feel the Bill, as currently drafted, is a missed opportunity to address 
the ‘guidance gap’ that is seeing 42–48 million people go without the 
financial guidance they need.

The Bill paves the way for the combination of three existing 
government-sponsored services – the Money Advice Service, The 
Pensions Advisory Service and Pension Wise – into a Single Financial 
Guidance Body (SFGB). Crucially however, the three bodies to be 
amalgamated do not currently have the funding to provide guidance to 
the huge numbers of people who would rely on it.

Our recommendations therefore focus on how the SFGB could work 
with the private sector to provide complimentary guidance services, 
skills and access for consumers in order to meet the market demand.

TISA’s proposed solutions include the creation of a framework that 
would allow more people to access appropriate guidance and enable 
greater collaboration between financial services and the SFGB.

According to the HMT/FCA FAMR Baseline report in June 2017, 
financial advice had only been affordable or attractive to 3 million people 
in the previous 12 months. The FCA believes that a further 6 million 
people might be prepared to pay for financial advice, but only if the cost 
was £500 or less.

There is therefore an urgent requirement to provide support for the 
millions of people unable or unwilling to access advice and who rely 
on guidance services to help manage their money and make sensible 
financial decisions. We do not believe that FAMR has addressed this 
issue and are seeking support in Parliament for our proposed solutions.
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AE Review: effective engagement 
required to build on AE success
The long-awaited response to the Automatic Enrolment Review 2017 was 
published during December and we at TISA were happy to see several of 
our response comments cited throughout the DWP’s report. Highlights 
for us included:

¡  Reducing the entry age from 22 to 18 (we suggested 16 but 
also stated it needed to be aligned to one of the minimum 
wage thresholds);

¡  Removing the lower earnings limit of £5,824 so contributions 
are based on every £ earned;

¡  The upper age limit will remain State Pension age (SPa) – we 
would like to see this raised to 75;

¡  The £10,000 earnings trigger will remain the same for next tax 
year – we would like to see this gradually lowered;

¡  There is big reliance on FinTech to help with engagement 
which we had also emphasised;

¡  DWP will look at testing various interventions for Self Employed 
in 2018 but we won’t see them being brought into AE until 2020s;

¡  They will also look at the impact of the 2018/19 contribution 
increases and will carry out further analysis to inform a longer-
term debate on the right balance between statutory and voluntary 
pension contributions, and the optional overall savings rate.

Overall we’re pleased the government intends to lower the 
minimum auto enrolment age to 18 and remove the lower earnings 
limit so contributions are based on every pound earned, however it’s 
disappointing the changes will not take effect until the mid-2020s. 

For many young people just finishing education and moving into 
work, it is difficult to encourage saving for a pension as shorter-term 
goals take precedence. We hope that these changes, once implemented, 
will help instil a savings culture from a younger age, but we must 
continue to increase financial education in schools and deliver effective 
engagement solutions to help us build on the successes that Auto 
Enrolment has achieved to date.

Implementing the GDPR
TISA is working collaboratively with The Information Commissioner’s 

Office (ICO) to help member firms understand their obligations when the 
new General Data Protection Regulation (GDPR) comes into force in May 
2018, providing a hub for the ICO to disseminate information from them 
and feedback from members in the run up to GDPR.

An integral part of this collaboration is the work being undertaken 
under the guidance of TISA’s Digital Innovation Policy Council to develop 
a Data Handling Code of Conduct.

TISA is also supporting the ICO’s project to develop baseline educational 
messages about the GDPR for UK citizens. More detail on this can be found 
in a recent ICO briefing note, which is available on their website.

We will issue further updates as these become available, which you 
will find online here. In the meantime, if you would like to input your views 
on the ICO’s project or would like further details about TISA’s approach to 
GDPR, please contact Peter Smith via peter.smith@tisa.uk.com

TISA is providing a dedicated GDPR and PSD2 Data Security for 
Business Managers, Risk & Compliance training course to help guide your 
firm through implementation. Further details are available here: GDPR 
and PSD2 training course details.

What now for MiFID II?
MiFID II officially came into force on 3rd January, however efforts are 

still very much relentless to ensure full implementation and compliance 
with the new rules under the Directive. As ever, TISA is here to help.

In December we published an approach to implementation guide for 
MiFID II Costs & Charges disclosures, intended to provide an industry-wide 
approach to the practical aspects of implementing the Costs & Charges 
disclosure, and to provide guidance about recommended good practice.

Examples of how pre-sale and post-sale reporting could be 
presented to investors are given in the guide, set against an overriding 
aim to make such disclosures clear and as straightforward as possible.

Costs & Charges is the latest guide to be published by TISA as 
part of its support programme to help the industry prepare for, and 
implement, the Directive. TISA’s MiFID II guides are:

¡  Costs & Charges Disclosures – Approach to implementation

¡  Target Market Reporting Specification

¡  Product Governance – Good practice guide for product 
distributors and product manufacturers

¡  Appropriateness – Approach to implementation

Back in September 2017, we launched our framework for Target 
Market Reporting for financial instrument supply chains, in-line with 
MiFID II requirements. This framework outlined how distributors should 
report back to product manufacturers in the context of the complex UK 
distribution chains. Key suggestions include a requirement for at least 
quarterly reports, each report covering a one-month period. It states 
that the report should be delivered to the product manufacturer within 
a month from the end of the reporting period. TISA says the first report 
should be made available to the manufacturer by 30th April 2018.

The guides are available, free of charge, on the TISA website: 
www.tisa.uk.com

Building on the guides, TISA is also currently scoping an industry 
led project with investment and infrastructure providers to develop a 
common solution to the collection and distribution of investment fees, 
charges and target market information. This will be designed to deliver 
improved consumer outcomes, together with operational, risk and cost 
benefits for providers and distributors.

Contact us
Should you have comments or questions about any 
of the topics covered in this issue, please contact 
engagement@tisa.uk.com

Follow us on Twitter

Connect with us on LinkedIn

Watch us on YouTube

enquiries@tisa.uk.com
www.tisa.uk.com
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2017 Annual Conference review
More than 350 attendees at our 2017 Annual Conference in November 
heard from politicians, industry experts and commentators on the issues 
that matter most to our industry. For those who may have missed our 
best conference to date, we’ve provided a handy summary of the key 
outtakes from a selection of speakers below. 

In the meantime, we’ve set the date for the 2018 Annual Conference 
– Tuesday 20th November – and are working hard behind the scenes on 
the conference programme. Look out for further updates very soon…

Rt. Hon Sir Vince Cable MP, Leader of the Liberal Democrats
Sir Vince shared his insights on Brexit, priorities for the financial 

services industry and how the UK savings landscape is changing. 
His message was that Brexit is sucking government time and energy 
away from important issues, such as healthcare, education and 
financial capability. Praising TISA and the Kickstart Money initiative, he 
reiterated the need to put financial education on the political agenda. 
On pensions, he suggested it was a question of “when, not if” the 
government will come after higher rate pension tax relief, based on the 
Treasury’s need to identify sources of funds. Watch Vince’s message to 
TISA members here.

Rt. Hon. Nicky Morgan MP, Chair of the Treasury Select Committee
Praising the work of TISA, Rt. Hon. Nicky Morgan MP, Chair of the 

Treasury Select Committee, discussed the need to help and encourage 
people to make sure they had a stock of “rainy day” savings. She 
emphasised the changing landscape people face when it comes to 
savings and work, particularly around pensions. While auto-enrolment 
has played a pivotal role, she suggested there’s a still a gap for some 
people, particularly women when it comes to savings and pensions 
shortfalls. Watch Nicky Morgan’s message to TISA members here.

Rupert Harrison, PhD CBE, Managing Director BlackRock
Former Adviser to George Osborne, Rupert Harrison, discussed 

the global economic outlook for the future, what it means for asset 
prices and savers, predicting gradual increases in global interest 
rates. He suggested a positive outlook for financial assets, with the UK 
economy growing, although not as fast as neighbours in the US and 
Europe. He told delegates there might be some upsides from Brexit 
negotiations, but that overall Brexit left the government with little room 
for manoeuvre in the Autumn Budget. Watch Rupert’s message to TISA 
members here.

Building strong financial futures with KickStart Money
TISA and Kickstart Money are working together to provide 

financial education to 18,000 children in primary schools in the next 
three years, in partnership with MyBnK. Rupert Pybus from Columbia 
Threadneedle and Jane Goodland from Old Mutual Wealth told delegates 
that only a third of parents are talking to children about money and 
it’s not yet included in the primary school curriculum. They argued 
this leaves a huge gap and presents a risk of the younger generation 
reaching adulthood with little to no financial education. For more 
information visit: www.kickstartmoney.co.uk. Hear more from Jane and 
Rupert here.

Guidance and the Financial Advice Market Review
Discussing some of the ongoing issues around financial advice and 

guidance, Tom McPhail, Head of Policy from Hargreaves Lansdown 
gave the conference an update on the Financial Advice Market Review, 
emphasising the need for a clear definition of advice and guidance to 
ensure providers can help their customers and close the ‘guidance 
gap’ in the UK. He detailed latest TISA and industry efforts to shape the 

policy discussions to allow the financial sector to help some 40 million 
people currently without guidance at the right time. Hear more from 
Tom here.

Events & Seminars
CASS Seminar
Thursday 1st March 2018

AML and Financial Crime – What to do now
Tuesday 20th March 2018

Encouraging a lifetime of savings
Tuesday 24th April 2018

Driving Cultural Change in Financial Services
Thursday 17th May 2018

MiFID II Seminar
Tuesday 26th June 2018

CASS All Day Autumn Conference
Tuesday, October 16, 2018

Training Courses
APS – deceased ISA holders 8th March 2018 (London)

Complaints Handling 28th February 2018 (London)

Flexible ISAs 15th March 2018 (Edinburgh)

22nd March 2018 (London)

GDPR and PSD2 Data Security 
for Business Managers, Risk 
& Compliance

7th February 2018

Lifetime ISA 22nd February 2018 (London)

1st March 2018 (Edinburgh)

Powers of Attorney Key Facts 7th February 2018 (Edinburgh)

25th April 2018 (London)

Product Management and 
Governance

26th April (London)

The Essentials of Client 
Money

8th March 2018 (London)

Treating Customers Fairly – 
Management & Culture

17th April 2018

3rd May 2018

Treating Customers Fairly – 
MI & Governance

12th March 2018 (London)

20th March 2018 (Edinburgh)

https://youtu.be/HSzqgTiOank
https://youtu.be/NC9YrnDf6cs
https://youtu.be/z-dF9KZ6bVw
http://www.kickstartmoney.co.uk
https://youtu.be/f21rBMA1Emk
https://youtu.be/eYNlM1k5a2s
http://www.tisa.uk.com/other_event.html?event_id=440
http://www.tisa.uk.com/other_event.html?event_id=440
http://www.tisa.uk.com/other_event.html?event_id=435
http://www.tisa.uk.com/other_event.html?event_id=435
http://www.tisa.uk.com/other_event.html?event_id=437
http://www.tisa.uk.com/other_event.html?event_id=437
http://www.tisa.uk.com/other_event.html?event_id=442
http://www.tisa.uk.com/other_event.html?event_id=442
http://www.tisa.uk.com/other_event.html?event_id=443
http://www.tisa.uk.com/other_event.html?event_id=443
http://www.tisa.uk.com/other_event.html?event_id=441
http://www.tisa.uk.com/other_event.html?event_id=441
http://www.tisa.uk.com/list_of_courses.html
https://twitter.com/uktisa
https://www.linkedin.com/company/tisa-leading-on-investments-&-savings?trk=hb_tab_compy_id_2489208
https://www.youtube.com/user/TISAUK/videos

