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The Past

• Receptionists/Doctors/Brain surgeons
• Homme d’affaires
• Order takers

• Systemic “amateurisation” 
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Catalyst for Change

• Complexity - Markets

- GS exampleGS example 

• Legislation - Pension saving and tax

- Order takers

• Regulation - RDR and TCF and PBR

• Volatility - LDC

- BCCI

- China syndrome

Why Change Now?

• Boiling frogs
• Exploding sacred cows
• Advisory vs discretionary
• Share vs collectives
• Alphas vs Betas



Independent, Bancassurer, Restricted – the Future 
of UK Distribution?

7th October 2010

3

Future Scenario

• Holistic• Holistic
– WOM
– Fee based

• Focussed advice vs simple advice
• The King Canute approach

Conclusion

• From Cottage industry to professional• From Cottage industry to professional
• The best of times and the worst of times



Independent, Bancassurer, Restricted – the Future 
of UK Distribution?

7th October 2010

4

Thank you


