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“One size doesn’t fit all”
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Research method

585 adults aged 16+ - Across the UK

Face to face, in-home interviews - August
2010

Financial attitudes and behaviours,

and general attitudes to life

bdrc continental *

Factor analysis

Shop around for best deals
Can be somewhat careless

Saving makes me feel good

Very organised with day to

Financial: I —
Organised Don't have time to think

about finances

Live for today

Finances keep me awake

| worry about future
Find it difficult to make
decisions

Financial: {
Worrier

My money controls me

Don't worry about money
have more than enough

So many choices find it hard

Just don’t know where to
to decide start
Think about what others do Put off opening bills

Prepared to take a risk with Comfortable with finances,
savings don’t need help

Financial: {
Indecisive
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Factor analysis (2)

Financial: Easy to talk to family / Know who to trust to help
Trusting friends about finances with finances

Financial: Spending money makes me Often buy things on impulse
Spender feel good

i Prefers work that is routine Liee o knov_v facts before
Personality: deciding
Rational Don’t care what others so, Perseveres until task
finished

Generates enthusiasm Comes up with new ideas

make own decision

Personality: Curious about different :
Sociable
Extravert things
Glass half full

Cluster analysis

Segment 1a — 13%
“" Helpn

Segment 3b — 19%
“Walking on sunshine”

Segment 1b — 10%
“Young hearts,
run free”

Segment 3a—-17%
“Always on my mind”
Segment 2a — 15%
“If you could

read my mind”

a\ Segment 2b — 26%
ol “Perfect Day” %
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o & } Attitudes to life - % agree
= Q\\:-
perseveres unil tas R -
finished 67
prefers work that is [N ‘!
routine 61
B
Worries about the future
80
B
Can be somewhat careless
52
Finds it difficult to make_ 24
decisions 70  m Overall
Segla
9 36
'//
= } Attitudes to money - % agree
SRS
Q\‘ H Overall
: I Segla
I live for today 58
I often buy things on [ N -:
impulse 72

My money controls me, | _ 18

don't control it 55

Very organised with day to _ 63

day money 35

Tend to shop around for MM o

best deals on finance 43
12
| put off opening bills - 41
Thinking about finances [N 14
keeps me awake at night 46
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e

=

b Dealing with finances - % agree
'lw_- : Know who to trust to help me with my finances

== Overall
100 Segla
15
i 7
f(?omfortalgjle s’ortlng out n;y \ Don't have time to think
inances, don’t need any about finances
50
3 25 53
Find it easy to talk to \/%A/ \64\, When it comes to finances,
family & friends about don’t know where to start
finances
50
6
So many choices find it hard )
to make financial decisions Always think what others
would do about financial
decisions
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| often buy things on 5
impulse

P et goca . I e
me feel good 75
Saving money makes me
feel good

- 9
Very organised with day— 63

to day money 15

Tend to shop around for F 61
best deals on finance 27
Thinking about finances F 14
keeps me awake at night®l 2
. . H Overall
| put off opening bills “ 25

B Seglb
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Dealing with finances - % agree

Know who to trust to help me with my finances =— Overal

100 =+ Seglb

Comfortable sorting out my

: ) Don’t have time to think
finances, don’t need any help

about finances

When it comes to finances,
don’t know where to start

Find it easy to talk to
family & friends about
finances

So many choices find it hard

to make financial decisions Always think what others
would do about financial
decisions 20
e

"‘? | Attitudes to money - % agree
T |

EN I " Overal
22

I live for today Seg2b

1 often buy things on [ -:

impulse 41

Very organised with day [ s:

to day money 88

Tend to shop around for | -

best deals on finance 85

saving money makes me [ <2

feel good 81

Am prepared to risk _ 22

some money in
investment

I don't worry about _ 16
money because have

more than enough
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Not worried

Disorganised

=l Worried w




