
New Provider

Old Provider

You

DAY 243

Process 
complete

DAY 21-24
Your new provider will credit 
funds to your ISA account.

DAY 7-202

Your old provider will process the transfer application and send the 
transfer funds to the new provider. They may ask you for further 
information to assist this process

DAY 1-4
Your new provider will send  the 
transfer application paperwork 
for processing  

DAY 5-9
Your new provider will process the 
application and send the checked Transfer
Authority form to the old provider

DAY 10+
Your new provider will chase the old 
provider if they have not received a 
timely response

DAY 1 DAY 243

DAY 10+
Your old provider will contact you if it recognises a delay to the transfer is 
expected to occur with an explanation and a likely timescale for resolution

DAY 1
Request your 
new provider 
to switch your 
ISA and 
complete
an ISA Transfer
Authority form 
and if necessary 
a new ISA 
application form

DAY 2-3
You may be 
asked to 
provide 
further 
information 
to the new 
provider to 
complete the 
transfer 
application

Please note:
1Timings are indicative of a typical ISA transfer process and may vary between providers. You are advised to check specific procedures 
with your provider. Timings shown refer to working days, not elapsed days.

2You have the right to stipulate a longer timescale for your ISA transfer - you may want to do this in order to take account of any 
applicable notice period, to avoid interest penalties etc.
  
3The industry is taking steps to shorten the Cash ISA transfer process so that it completes on Day 16 from 1 January 2011 onwards.

 

Transferring Your Cash ISA (effective until 31 December 2010)
Outlines a typical Cash ISA transfer process, which may vary between ISA providers1
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